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Codex troubleshooting

Find the failed step. Check the state. Fix the cause.

01 / START WITH THE SYMPTOM

Q Stuck or waiting

Check Activity and the chat for a pending
question, approval or tool run. Identify
the active step before restarting.

> Command or setup fails

Capture the command, directory and
error. Check dependencies and worktree
setup; ignored files may need copying.

@ Sign-in or connection

Confirm the account, workspace and
sign-in method. External tools have their
own connections. Use the sign-in flow;
keep credentials out of prompts.

02 / ADAPT THIS DIAGNOSTIC PROMPT

[_E'] Wrong files or folder

Confirm the project folder, worktree and
execution host. Check that the needed
files exist in that environment.

Q The answer is wrong

Point to the requirement, source or
version it missed. Inspect the output,
then request a focused correction and
check.

[\ Usage limit

Read the limit message and check the
usage view for reset times or available
options. Wait if needed; repeated retries
do not restore an allowance.

Diagnose [symptom] before making changes.
Confirm the project path, worktree, host and exact error.

Check which files or external actions already completed.
Suggest the smallest fix and how to verify the result.

Avoid repeated writes; separate findings from assumptions.

Authored example. Replace the bracketed field before sending.

03 / RECOVER WITH A USEFUL RECORD

G Before retrying

Inspect saved files and the external result. Determine
whether a previous write completed, then repeat only the

action still needed.

@ Access denied

Read the exact file, network or service
error. Use the narrowest permission or
connection that supports the task.

?1 Unfamiliar changes

Git review can include other edits. Select
Last turn to inspect the latest assistant
turn; preserve unrelated work.

@ Missing feature

Check the client, version, model and
workspace policy. App, CLI and editor
releases can differ; a shortcut cannot
enable an unavailable feature.

@ If you need to report a bug

Include expected vs actual behavior, client and OS versions,
path, host, exact error and checks tried. Review logs for

private data before sharing.

A fix is complete when the original task works and the result has been checked.
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ISC License

Copyright (c) 2026 Lucide Icons and Contributors

Permission to use, copy, modify, and/or distribute this software for any
purpose with or without fee is hereby granted, provided that the above
copyright notice and this permission notice appear in all copies.

THE SOFTWARE IS PROVIDED "AS IS" AND THE AUTHOR DISCLAIMS ALL WARRANTIES
WITH REGARD TO THIS SOFTWARE INCLUDING ALL IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS. IN NO EVENT SHALL THE AUTHOR BE LIABLE FOR
ANY SPECIAL, DIRECT, INDIRECT, OR CONSEQUENTIAL DAMAGES OR ANY DAMAGES
WHATSOEVER RESULTING FROM LOSS OF USE, DATA OR PROFITS, WHETHER IN AN
ACTION OF CONTRACT, NEGLIGENCE OR OTHER TORTIOUS ACTION, ARISING OUT OF
OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THIS SOFTWARE.

---

The following Lucide icons are derived from the Feather project:

airplay, alert-circle, alert-octagon, alert-triangle, aperture, arrow-down-circle, arrow-down-left, arrow-down-right, arrow-down, arrow-left-circle, arrow-left, arrow-right-circle, arrow-right, arrow-up-circle, arrow-up-left, arrow-up-right, arrow-up, at-sign, calendar, cast, check, chevron-down, chevron-left, chevron-right, chevron-up, chevrons-down, chevrons-left, chevrons-right, chevrons-up, circle, clipboard, clock, code, columns, command, compass, corner-down-left, corner-down-right, corner-left-down, corner-left-up, corner-right-down, corner-right-up, corner-up-left, corner-up-right, crosshair, database, divide-circle, divide-square, dollar-sign, download, external-link, feather, frown, hash, headphones, help-circle, info, italic, key, layout, life-buoy, link-2, link, loader, lock, log-in, log-out, maximize, meh, minimize, minimize-2, minus-circle, minus-square, minus, monitor, moon, more-horizontal, more-vertical, move, music, navigation-2, navigation, octagon, pause-circle, percent, plus-circle, plus-square, plus, power, radio, rss, search, server, share, shopping-bag, sidebar, smartphone, smile, square, table-2, tablet, target, terminal, trash-2, trash, triangle, tv, type, upload, x-circle, x-octagon, x-square, x, zoom-in, zoom-out

The MIT License (MIT) (for the icons listed above)

Copyright (c) 2013-present Cole Bemis

Permission is hereby granted, free of charge, to any person obtaining a copy
of this software and associated documentation files (the "Software"), to deal
in the Software without restriction, including without limitation the rights
to use, copy, modify, merge, publish, distribute, sublicense, and/or sell
copies of the Software, and to permit persons to whom the Software is
furnished to do so, subject to the following conditions:

The above copyright notice and this permission notice shall be included in all
copies or substantial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. IN NO EVENT SHALL THE
AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER
LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM,
OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE
SOFTWARE.


